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Bigchampegne 



,;.]-:.;. peer-to -peer 
market research 



□ 



_ RETURN HOME 

TopSwaps 
Charts: 
J Music 

Movies 

Television 

Video 

Games 

Software 

Company Info: 
r About Us 
J- About File Sharin g 
^ Market Research 
i ; Press Links 
> F.A.O. 

Contact Us 



.: Contact Us 

Los Angeles 

400 South Main Street 
Suite 910 -Penthouse 
Los Angeles, CA 90013 

Contact: Eric Garland 
Telephone: (213) 928-0850 



Atlanta 

881 Memorial Drive 
Suite 102 

Atlanta, GA 30316 

Contact: Adam Toll 
Telephone: (404) 881-8476 



Interested in subscribing to SwapTop chart data, 
online marketing or custom research? 
sales@bigchampagne.com 



SUBSCRIBERS: 
User Name: 



Password: 



| Log-In 



For current subscribers, including technical support: 
help@ bi gchampagne.com 



Inquiries from the media: 
press@bigchampagne.com 




© 2001 BigChampagne, LLC - all rights reserved. 
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Games 
Software 
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\l About Us 

About File Sharing 

Market Research 

Press Links 
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j." Contact Us 
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Password: 



.: BigChampagne Company Profiles 

Music Labels Use File-Sharing Data to Boost Sales 
The San Jose Mercury News, March 31, 2004 

Disclosure: Download This! 

CBC News, March 9, 2004 (Requires Real Player) 

Music Pirates' Plundering Makes for Burgeoning Business 

The Boston Herald, February 18, 2004 

Internet Piracy: A Discussion with Eric Garland, Chief Executive of BigCham pag ne (Transcript) 
The Washington Post, January 22, 2004 

Did Big Music Really Sink the Pirates? 

BusinessWeek, January 16, 2004 

Music Labels Tap Downloading Networks 
Associated Press, November 17, 2003 

Entertainment Firms Quietly Usin g Piracy Networks 
Reuters, November 3, 2003 

An Ear on Peer-to-Peer 

Albuquerque Tribune, November 3, 2003 

BigChampagne is Watching You 
WIRED Magazine, October 2003 

RIAA Lawsuits Effect on Peer-to-Peer Volume 
Future Tense with Jon Gordon, MPR, September 15, 2003 

The Goldmine of Consumer Info from File-Sharing 
Marketplace, NPR, August 4, 2003 

BigCham pagne, Tracking Song Swaps. Checks the Pulse of Online Pop Culture 
TechTV, May 7, 2003 

Analyst: Internet File-Sharing Bigg er Than Record Business 

USA Today, March 28, 2003 

Clear Channel Will Offer Data On Internet Music 
The Wall Street Journal, March 14, 2003 

BigCham pag ne: Tracking the Download Revolution 
The Network, March 7, 2003 

File Trading as CD Sales Predictor? 
BusinessWeek, February 20, 2003 

Local Company Tracks Music Downloaded from Internet 
Atlanta Journal-Constitution, January 29, 2003 

The Silver Lining in Music Theft 

FORTUNE, December 18, 2002 

Let Others Sue. Marketer BigChampagne Licks Chops over Rich Napster Data 

The Industry Standard, February 9, 2001 



.: Press Releases 

For Immediate Release: Altnet Determines That BigChampagne Does Not infringe TrueNames Patented 
Technology 
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December 15, 2003 

For immediate Release: Testimony Before the California Senate Select Committee on the Entertainment 

Industry 

March 27, 2003 

For Immediate Release: Premiere Radio Networks Partners With Bi g Champagne 

March 14, 2003 



.: In The News 

RIAA Lawsuit Binge Continues 
NewsFactor Network, May 25, 2004 

Record Industry Sues More Music Swappers 
Reuters, May 24, 2004 

Record Labels Change Their Tune on Free Web Music 

The New York Times, May 23, 2004 

Internet Offers Unfiltered Look into Iraq War 

Akron Beacon Journal, May 21, 2004 

Filesharing is Not the Enemy 
Utne Reader, May 19, 2004 

Christian Songs Are Popular Downloads 
The New York Times, May 1, 2004 

Cublicle Pirates: Office Workers Rival Teens in Digital Download Frenzy 
The Christian Science Monitor, April 28, 2004 

Illicit Music Swapping on the Decline? 

NewsFactor Network, April 27, 2004 

Try Before You Buy 

Forbes, April 26, 2004 

Labels Peer at Pirates for Insights 

Billboard, April 19, 2004 

A Heretical View of File Sharing 
The New York Times, April 5, 2004 

R esearch: File-Sharing Not Killin g C D Sales 
NewsFactor, March 30, 2004 

College Students Sued Over Music Downloads 

USA Today, March 24, 2004 

Record ing Industry Sues Over Sharing 

Seattle Times, March 24, 2004 

Consumed: The Grey Album 

The New York Times Magazine, March 21, 2004 

America's New Cubicle Pirates Find Their Loot Online 
The Christian Science Monitor, March 19, 2004 

U.S. States Wei gh Warning to File-Trading Networks 
Reuters, March 15, 2004 

Napster Troubles Grow: Music site struggles to compete with iTunes and Rhapsody 

Rolling Stone, March 8, 2004 

Music Industry Eyes P2P Model In Bid to Promote Legal Sharing 
The Wall Street Journal, March 2, 2004 

Suppressed Album Finds Voice on Web 
Christian Science Monitor, March 1, 2004 

Web Sites Focus on Managing Consumers' Photos 

USA TODAY, March 1, 2004 

Music Sales Rise , but Executives Fret 
International Herald Tribune, February 23, 2004 
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CD Sales Rise, but Industry Is Too Wary to Party 
Ttie New York Times, February 23, 2004 

Song Trading Still Popular. Despite Lawsuits 

The Associated Press, February 23, 2004 

FBI Ratchets Up Fight Against Music Piracy 
NewsFactor Network, February 20, 2004 

A Hit Record by Norah Jones Buoys Industry 
The New York Times, February 19, 2004 

Microsoft Borrows from RIAA's Play book 
NewsFactor, February 19, 2004 

Microsoft Threatens Code Sharers with Lawsuits 

The Washington Post, February 18, 2004 

See You on the Darknet: Why we don't really want Internet security 
Slate, January 28, 2004 

Apple's iTunes Mi g ht Not Be Only Answer to Ending Piracy 

USA Today, January 21, 2004 

Software Piracy Is in Resurgence. With New Safe g uards Eroded by File Sharing 
The New York Times, January 19, 2004 

Holl ywood Robbery 
Time, January 19, 2004 

Sign On. Tune In. Download 
Sacramento Bee, January 18, 2004 

Report: Illegal Music Downloading Began Climbing in October 

Associated Press, January 16, 2004 

Is the War on File Sharing Over? 
Salon, January 15, 2004 (Subscription) 

Online Services Give Music Industry Hop e 
Associated Press, January 12, 2004 

Biz Skeptical About Reported Slide in File-Sharing 

Billboard, January 12, 2004 

Son g writers Say Online Piracy Eats Into Their Pay 

The New York Times, January 5, 2004 

In Survey, Fewer Are Sharing Files ( or Admitting It) 

The New York Times, January 5, 2004 

The Year in Technology 

Associated Press, December, 2003 

Sympathy for a Devil 

Newsweek, Issues 2004, December 2003 

In Chasing Movie Pirates. Hollywood Treads Lightly 
The New York Times, December 25, 2003 

Music Industry Suits Hit Obstacles 
USA Today, December 22, 2003 

Film Pirac y Still Steals the Show 
Wired, December 22, 2003 

Music Retailers Get Sales Bump. But Future Looks Grim 

The Charleston Post and Courier, December 16, 2003 

Time to Face the Music 

Daily Variety, December 8, 2003 (Subscription) 

RIAA Lawsuits Yield Mixed Results 
CNET News.com, December 4, 2003 

With the Web Shaking Up Music. A Free-for-AII in Online Son gs 

Wall Street Journal, November 18, 2003 
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The Problem with Sharing 

The New York Times Upfront, November 17, 2003 

File Sharing Goes to the Next Level 
USA Today, November 16, 2003 

Send Lawyers. Guns and Money 
Salon, November 6, 2003 (Subscription) 

For Many. It's Still No Sale 

The Philadelphia Inquirer, November 2, 2003 

Downloading 2.0 

The Atlanta Journal-Constitution, October 24, 2003 

Illegal Download Picture is Mixed 

The Philadelphia Inquirer, October 23, 2003 

Buck a Song, or Buccaneer? 

WIRED News, October 21, 2003 

What Price Online Music? 
BusinessWeek, October 17, 2003 

A Burning Desire 

The Sacramento Bee, October 16, 2003 

A pple to Launch Updated Online Music Service 
Financial Times, October 15, 2003 

From Betamax to Kazaa: The Real War over Piracy 

FORTUNE, October 13, 2003 

New Napster to Play by Music Industry's Rules 

The Los Angeles Times, October 7, 2003 

Millions Still Download Music Despite Lawsuits 
Atlanta Journal-Constitution, September 30, 2003 

Downloaders Fighting Back 
Rolling Stone, September 26, 2003 

Movies Work to Head Off Free Downloading 

The New York Times, September 25, 2003 

Courthou s e Rock 

Newsweek, September 22, 2003 

Despite Suits. Music File-Sharers Keep Sharing 
The New York Times, September 19, 2003 

Anti-Piracy Suits Make Record Labels Look Like the Bad Guys 
San Jose Mercury News, September 16, 2003 

Labels' Actions Overshadow Their Message. Observers Say 
San Jose Mercury News, September 15, 2003 

Students Tune Out Industry Lawsuits 
The Boston Globe, September 14, 2003 

Activity Steady on Song-Swapping Networks 
USA Today, September 12, 2003 

Parents Scramble over File Sharing 

The Boston Globe, September 11, 2003 

Piracy Bigger than Suits 

Boulder Daily Camera, September 10, 2003 

Music Piracy Suits Could Bring Backlash 
CNN, September 10, 2003 

Will the Music Industry Sue Your Kid? 
Wall Street Journal, September 10, 2003 

Record Makers Settle First Piracy Lawsuit 
The Washington Times, September 10, 2003 
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Music Industry Risks Backlash After Suits 

The Associated Press, September 9, 2003 
Say You Want a Revolution? 

Atlanta Journal-Constitution, August 3, 2003 

Give Me Downloads or Give Me Death! 
Creative Loafing, July 31, 2003 

BigChampagne charts file swap ping 

Future Tense with Jon Gordon, MPR, July 23, 2003 

Holy War Declared on Religious Music Downloads 
Nashville City Paper, July 15, 2003 

Hollywood Heist: Will tinseltown let techies steal the show? 

BusinessWeek, July 14, 2003 

Song-Swapping Software Makers Prepare New Privacy Safeguards 

The Wall Street Journal, July 9, 2003 

The End of Music? Can the Record Business Survive? 

The New Yorker, July 7, 2003 

Music: The Devil's Download? Christian-music companies are looking for a faith-based solution to file- 
swa p pin g 

Newsweek, July 7, 2003 

Key Questions in Crackdown on File Sharing by Music Firms 

The Wall Street Journal Online, June 30, 2003 

Oldies No Longer Quite So Golden: Sales of older hits have dropped 11% this year 

The Los Angeles Times, June 6, 2003 

Music Downloads: Is It Time to Pay ? 
PC World, June 5, 2003 

Getting Illegal Movies For Free Has Never Been Easier 
The Associated Press, May 25, 2003 

Oscar Time: In Pursuing Oscar Dreams, Studios Give Pirates a Hand 
The Wall Street Journal, March 3, 2003 

Norah's Producer in 'Net La-La Land 

The New York Post, March 2, 2003 

Radio Set to Learn from Net Listeners 

CBS MarketWatch, February 28, 2003 

Grammy Loses its Whammy 

The Fort Worth Star-Telegram, February 23, 2003 

To Music Marketers. Oldies Are Goldies 
The Washington Post, February 16, 2003 

Reacting To Music's Bootleggers 

Newsday, February 11, 2003 

Singin g the Blues: As CD Sales Tank, the Music Industry Changes its Tune 

U.S. News & World Report, February 10, 2003 

Music Merchants Rush in Where Labels Have Failed 

BusinessWeek, February 10, 2003 

Hardware. Software Providers Among Piracy's Le g al Winners 
Los Angeles Business Journal, January 27, 2003 

Casting a Wider Net 

San Francisco Chronicle, August 26, 2002 

A New Tactic in the Download War 
The Washington Post, August 21, 2002 

Can Labels Really Learn from the Downloaders? 

Music Week, June 22, 2002 

Not The Real Slim Shadv 
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Salon.com, June 10, 2002 

No Match for Digital Age 

Los Angeles Times, May 21, 2002 

Attack of the Movie Clones 

San Francisco Chronicle, May 16, 2002 

The Studios Strike Back: Online Movie Swapping Raises the Ire of Hollywood 
The Wall Street Journal, April 26, 2002 

'Oh Brother* CD Puts Lost Highway Records on Ma p 
Los Angeles Times, March 5, 2002 

Hil on the Hill 

Hits Daily Double, February 12, 2002 

Copyright Crooners 

The Wall Street Journal, December 27, 2001 

Selling Gen Y on 'Satisfaction' 

The Wall Street Journal, November 6, 2001 

Applause. A pplause: What Do Audiences Want? Entertainment Companies Are Looking for Answers on the 
Web 

The Wall Street Journal, October 29, 2001 

Can the Biz Meet the Swap Meet Half Way ? 
Hits Daily Double, July 12, 2001 

Pigg ybacking P2P 
Wired Magazine, May 2001 

Who is S pyin g on Your Downloads? 

Salon.com, March 27, 2001 




© 2001 BigChampagne, LLC - all rights reserved. 
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An ear on peer-to-peer 



One company tracks who's downloading what, not to 
rat out scofflaws, but to keep the music industry 
abreast of listener taste 



By Dan Mayfield 
Tribune Reporter 

Beyonce, Lumidee and Mya hit the top 10 in Albuquerque. 
But not the Billboard top 10. 

The three musicians' hit singles made the TopSwaps 
October chart, run by a company called BigChampagne, 
that's quickly becoming one of the hottest charts to watch 
for music lovers. 

BigChampagne doesn't track record sales, radio plays or 
requests. It doesn't do telephone polls or camp out at 
stoplights to hear what's coming out of car stereos. 

BigChampagne tracks illegal music downloads. 



A market-research firm, BigChampagne tracks how many 
times per week a song is copied from one computer to 
another on one of the many file-sharing networks available 
on the Internet. 



According to BigChampagne, 87,660 people download 
music illegally on a regular basis from file-sharing networks 
every month in Albuquerque. 



"It Is definitely a point of interest for the industry," said 
Scott Souhrada, program director for the modern-rock 
station KTZO-FM (103.3), also called The Zone. 



Souhrada - and thousands of other program directors 
across the country - keep tabs on BigChampagne's 
TopSwaps charts. 



"I look at it as a precursor to what will be popular," 
Souhrada said, although his station doesn't factor in the 
data when making its playlists. 



For example, rapper 50 Cent's single P.I.M.P. was the 
TopSwap for the week of Oct. 13. But it was ranked 15 on 
Billboard magazine's Top 40 chart. 



"Is it something we should play, or play more?" Souhrada 
asked. "It's pretty intriguing." 

Where the data come in handy to radio stations is that they 
are accurate down to the ZIP code. 



"What we can tell a radio station, or a group of stations, is 
that of the top five songs you're playing, two aren't 
anywhere close. People can't get away from them fast 
enough," said BigChampagne's CEO Eric Garland. 



The Tribune Web site Is 
updated by noon and 
as events warrant daily 
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At any one time, almost 5 million people are using file- 
sharing programs to trade everything from music to 
television shows, movies and software, Garland estimates. 



Overall, about 60 million people use the services worldwide 
- and BigChampagne can track all of it. 



So what's the problem here? Downloading copyrighted 
songs, movies, software, books or movies online is illegal. 

But because downloading has become so prevalent, it has 
become a force in how record companies handle new CD 
releases and how radio stations make playlists. 



Musicians such as 50 Cent, Evanescence and Toya have 
become successes because of downloads, Garland said. 



There are legal music-downloading services out there, but 
they're scarce and make up a minuscule part of the music 
market - and don't factor into top 40 charts. 





CHRISTY 

cans mmm, inc. 



lORD^RiNGC 
SYMPHONY 

• The New Mexico/ 
Syn^&i}- Orchestra 



Brian Garrity, a senior business writer for Billboard 
Magazine, said the market for legal digital music sales is 
less than $100 million annually. The entire music market is 
more than $3 billion annually. 

"The concept of paying for a digital file is still a new 
concept," Garrity said. 



Saves Thousands 



But that's not stopping Billboard from doing what it does 
best. This year the magazine created its first top 40 chart 
of music downloads - though Billboard collects data from 
only legal sources such as iTunes or MusicMatch. 



Artists such as Dido and Sarah McLauglan show up on the 
download chart far more often than they do on regular top 
40 charts, he said. 

"The downloading chart tends to be more adult-skewed," 
Garrity said. 




ALBUQUERQUE'S TOP 10 



Top 10 songs downloaded in Albuquerque the week of Oct. 
13 on BigChampagne's TopSwaps download chart, versus 
Billboard's Top 40 and Hot 100 charts. 



Song - Artist - TopSwaps rank - Billboard rank 

P.I.M.P. - 50 Cent - 1 - 15 

Right Thurr - Chi ngy - 2 - 13 

Thoia Thoing - R. Kelly - 3 - 17 

My Love is Like. . . Wo - Mya - 4 - 12 

Shake ya Tail Feather - Nelly - 5 - 2 

Baby Boy - Beyonce - 6 - 1 

Crazy in Love - Beyonce - 7 - 16 

Never Leave You - Lumidee - 8 - Not listed 

Acta Fool - Ludacris - 9 - 49 (Hot 100) 

Boys of Summer - The Ataris - 10 - 79 (Hot 100) 
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Federal and district courts have ruled file-sharing software 
such as Grokster, Morpheus and Kazaa are legal. 

But using the software to copy copyrighted material is 
illegal. That includes most music, movies, TV shows, books 
and pictures. 



For advertising rates 
and information 
call Indea Sanchez 
at 823-3314 or click 
this box for e-mail 



The Recording Industry Association of America says to 
assume you should pay for downloads unless told 
otherwise. 



Some sites sell music downloads legally. They pay royalties 
to artists for songs they sell. 

Many bands and smaller record labels also sell tracks from 
their individual Web pages. 

Here are some legal sites: 



S 



Print Edition 



Napster 2.0: It's back - in a legal form. Roxio Inc. bought 
the site and last month began offering 500,000 downloads 
at 99 cents each, www.napster.com 



iTunes: Run by Apple Computer, it's one of the most 
popular sites and offers a large catalog of songs at 99 cents 
each, www.itunes.com 



TERRORIST SIIQJ 



WHO IS BIN LADEN? 



MusicMatch: Offers a catalog of 200,000 songs for 99 
cents each. Entire albums can be purchased for $9.99. 
www.musicmatch.com 

MP3.com: This is one of the few free sites. Lesser-known 
bands post music for free downloads in hopes of gaining a 
following, www.mp3.com 



REGIONAL, 



Puretracks: Offers 175,000 songs of a more eclectic 
variety at 99 cents each or albums from $7.49 to $13.99. 
www.puretracks.com 



Dan Mayfield 



SEND THIS PAGE TO A FRIEND! 
Enter an e-mail address: 

Enter your name: 
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Today's report for ALBUQUERQUE , NM: 



Allergy Alert 



Clic k HERE 

For the 4-Day forecast! 



SUNDAY 




■ /; ",,'y/' 

Pollin! 



Hove d website? 

Add Pollen.com confenl for free, 

EEganna to get m 



Predominant Pollen: 

Grass, Sa gebrush /Sage and Chenopods. 

Enter another zip code 

87110 f 




© The Albuquerque Tribune. 



Users of this site are subject 
to our User Agreement. Please read it. 

□ 
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Google" i 



Web Images Group s News Froog le more » 



p2p and music downloads and tracking mu 5 



Advanced Search 
Preferences 



The "AND" operator is unnecessary - we include all search terms by default, [details] 
Web Results 1 - 10 of about 661 for p2p and music downloads and tracking music downloads and bigcham 



Wired 11.10: BigChampagne is Watching You 
... and it still got into the top 15 downloads. ... Craig DeCristo P2P's 
kings of pop: BigChampagne's Joe ... firm's software creates a real- 
time map of music downloading. ... 

www.wired.com/wired/archive/1 1.10/fileshare.html - 33k - 
Cached - Similar pa ges 

[pdf] The Effect of File Sharing on Record Sales An 
Em pirical Analysis 

File Format: PDF/Adobe Acrobat - View as HTML 
... As with the hybrid P2P, searches were passed to ... presents 9 The 
alternatives to downloads are less ... unrefined and difficult to match 
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